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Odnyieg ouvtnpnaong

la Tnv KaAn Aettoupyia, TNV Gyoyn EPQAvion Kat Tn JEyAAn dLapKeLla Zwng TNG NoPTaAG
0agG, XpeLazeTat va TnpouvTat ot 0dnyieg nou akohouBouv. Mia NoAU onpavTkn ouvth-
pnon TnG nNopTag oag eivat o kaBaplopog Tng. H ouxvoTtnTa TG ouvTnpnong e§apTarat
apeoa and Tnv tonoBecia otnv onota eivat TonoBeTnpévn n NopTa (GnpeL@VETAL GToV
napakarw nivaka).

LYXNOTHTA KABAPIZMOY
TOMOBEZXIA
‘OAa Ta UALKG €KTOC inox inox

MNapaBaAaoota neploxn (andotacn ané Bakacoa < 1.5 xAp.) 1 aoTiko . , . .

. . - . . 1 popa 10 pAva kaBe 15 pépeg
KEVTPO PE UYNAG MOCOCTO PUNWY N BlOPNXavikn MepLoxn
MapaBaAdooia nepioxn ([andotacn and 8akacoa > 1.5 xAp.) 1 aoTko . . . .

. . . . . ) ) 4 popEC TO XpOVO 1 gopa 10 pAva
KEVTPO HE HLIKPO MOGOATO PUMWY N MEPLOPLOPEVN BLOPNXAVIKA MEPLOXN
Meploxn pe Enpo kAipa, atpdoPalpa pe EAAXIOTOUG pUMOUG 2 popEG To XpoOvo 1 popd 10 pnva

TN CUVEXELD ONPELWVETAL NoLo €100G UALKOU eival katdAANAo yla TLg EKAOTOTE MePL-
BaAovTikeg ouvBnKeg Kal nola eivat n kKatdAAnAn @povtida Tng. la Tnv Bagn Twv
EUAVWV €NEVOUCEWV XPNGLUONOLOUVTAL OLKOAOYLIKEG Bageg vepou, yU' autd 1o Aoyo
anayopeveTAL N XpNoN onoloudnmnoTe XNHULKOU yila Tov KaBaplopo Toug.

YAIKO LYNBHKEZ MEPIBAAAONTOZ KABAPIZMOX
kanAapdg, C A ( palako, kaBapo navi (n BeTeE) pe canolve
laminate, pvc Vialll oudétepou PH 1 okeTo vepo
Hacip E6A pa)\(?Ko, Kueupg navi (n BE'TEE] He oanouvt
) oudetepou PH 1 okéTo vepd. EntnAéov pia
(meranti, a 0p4 TO XPOVO GUVTAPNON PE “AXPWHO UYPO
iroko, teak) i bop P Ve HE axpwuo uyp
ICRO OIL 91 pe Baon vepou
paAako, kaBapd navi (n BeTe€) pe oanouvt
ahouLivio oudETepou PH 1 okéTo vepO - OTEYV@VOUNE -
H el TIG EMUPAVELEG YLA VA PN PEIVOUV KNALDEG [
aAdTwv ANOG
vahi paAako, kaBapod navi nou dev apnvel xvoudt
Y el Kal KaBaploTiko TZapLy pe oudétepo PH
Beppo vepd Kat navi - pe neTo€Ta n Upaopa Boox
inox = OKOUMIZOUHE OTIG KATEUBUVOELG TV Ypay- RO
— HGV oaTvé
O(pOUYYapaKL PE VEPO KAl UYpO MLAT®WV N a
corian - KpEpa TUnou jif oTnv nepinTwon nto enipo-
il VOV AEKES WV

uypaoia
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EnwnAéov cupBoUAEG - 0dnyieg

e KaAd eivat yla Tn owoTn Aettoupyia Kat
ouvTNPNON OAWV TWV PNXAVIKWV HEPWV
TNG NOPTAG va KAelveTe pavteBou 1 popa
ava dUo £TN PE TEXVLKO TNG €TALPIAG O
onoiog Ba puBpizel Ta Kwvoupeva pepn
kal Ba eA€éyxel Ta AdoTIXa KAl TOUG
aveHOPPAKTEG.

e Aev enepBaivoupe NoTe povol pag

0T UNXavika gePn TNG NOPTAG ONwg
KAeldapLd, EKTPONELG KTA. HE GKOMO

va Baloupe Aadt n va Ta puBpicoupe
(oTnv nepinTwon nou napépBetL pn
e€ouolodoTNPEVO ATOPO NAUEL VA LOXUEL
n eyyunon).

e [1poGEXOUPE va PNV NEPTOUV KATW

Ta KAEWOLG pag n va xTunouvral o€
OKANPEG EMUPAVELEG yLaTL oTpaBawvovTag
Kanoto “0ovTakL” Tou KAELOLOU pnopet
va npokaAeaetl coBapn BAABn otnv
kAewdapiad.

e JTIG KEVTPLKEG €10000uG Ba npenet
va yiveTat 2 popEG To Xpovo (xelpdva
- kahokaipt) puBpLon Tng couoTag

akoAouBwvTag TG OXETIKEG 0ONYLEG.

210 55 96 690

Aeutépa - Mapaokeun

07.30 - 15.30

Email: infodgoldendoor.gr

la Texvikn unooTnPLEN
KaAEOTE 0TA TNAEPWVA:

210 55 95 604 &

e Na eheyxovTat ot pBopEC Twv AaoTixwv
Kat av xpetazetat (ava 10 xpovia
nepinou) va aA\azouv ytati ckAnpaivouv
Kal XGVOUV TILG OTEYAVWTLKEG TOUG
LOLOTNTEG.

e Auéowg perd Tnv TonoBETNON TNG
nopTag npéneL va apatpeBouvtal ot
MPOCTATEUTLKEG JEPBPAVEG Kat va
kaBapizovral oL ENLPAVELEG.

e [IpeneL va apatpolvral dpeoca
UMOAEIPHPATA OLKOBOULK®WY UALKWV ONWG
TOLPEVTO, a0BEOTNG, YUWOG, XpwuUaTa.

e Aev kaBapizoupe note Tnv ndpTa pe
MLECTLKO UNxavnpa n AaoTixo Bpuong
ylaTi ynopei va npokKaAEoeL EKDOPEG.

e Na ano@euyovTal Ta MoAAG KAewdLa oTo
MNPEAOK ylaTL KATA TN XPNGON TOU PMOPEL
va NPOKAAEDEL EKOOPEG GTNV EMEVOUDN N
Ta OLAKOOMNTLKA.
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Maintenance instructions

If you wish your safety door to operate correctly, to look as good as new for many
years and last-longer, follow the instructions below. First of all, keeping the door
clean is the most important step to take. The frequency of cleaning depends greatly
on the location of the building where the door is installed (see table below).

LOCATION

CLEANING FREQUENCY

All covers exept
stainless

inox

In the sea side area (distance from the sea < 1.5km)] or a city with
highly polluted atmosphere or an industrial area

Once a month

Every 15 days

In a sea side area (distance from the sea > 1.5km) or a city with
lower polluted area or limited industrial area

4 times per year

Once a month

In a non-polluted area

2 times per year

Once a month

The table below shows what kind of material is most suitable for each different
environmental conditions and what is the appropriate cleaning. As wooden panels
are coated with ecological water paints no chemical must be used on them.

MATERIAL

ENVORONMENTAL CONDITIONS

WAY OF CLEANING

Veneer,
laminate, pvc

s

Soft, clean fabric (or wettex) with neutral
PH soap or just water

Soft, clean fabric (or wettex) with neutral

(jif type) in case of persistent stain

Solid wood )

e, | e e e e
. ; apply colorless liqui wit
iroko, teak) water bases'

Soft, clean fabric (or wettex) with neutral

Aluminum - PH soap or just water - dry the surfaces in

— order to avoid salty spots
Glass Soft, clean fabric leaving no nap and spray
atl with neutral PH

Stainless Warm water and fabric cleaning to the

ﬂ direction of satine lines
corian \ @ E Sponge with water and dish cleaner cream
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rain

moisture



More advice - Instructions

e |t's recommended once every 2 years
to have certified technicians check the
proper function of the door and adjust
the mechanical parts (wind stopper,
rubber, lock etc.)

e Never try to interfere with the
mechanical parts of the door on your
own (for example the lock], trying to oil
or adjust them (in case a non-certified
person interfere with the door, the
guarantee is not valid)

e Mind not to drop your keys or hit
them on rough surfaces because they
can be misformed which might cause a
look damage

e For main entrances doors they should
be an adjustment of the door closer
twice a year (winter/summer) following
the manufacturer’s instructions

e Rubbers must be checked once every
10 years and may be replaced since
they tend to harden and loose their
airproof characteristics.

Monday - Friday
07.30 - 15.30

Email: infodgoldendoor.gr

For technical support call
the following numbers:

+30 210 55 95 604 &
+30 210 55 96 690

e Immediately after the door has been
installed, the protective membranes
must be removed and all the surfaces
must be cleaned

e All the remains of building materials
(like cement, lime, plaster, paints) need
to be removed carefully

e We never clean the door by using
pressure washer or water hose
because it can damage the materials of
the door

¢ Avoid using a heavy key cluster in
order not to damage the door covers
and accessories
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[TloTOMoLNTLKO

Eyyunong GOLDEN DOOR

H ypantn eyyUnon anotelei 0éopeuon 61t n GOLDEN DOOR e§aogalizel aToug
NeAATEG TNG TNV UYNAN MOLOTNTA TwV NPOLOVTWY TNG KAL TNV KAAN AglToupyia

TOUG KaTd To NEpacpa Tou xpodvou. Ma To Adyo autd napéxel ypantn gyyunaon,
ouvoOeUOpEVN e 00NYLEG OUVTAPNONG TNG NOPTAG 0AG.

H GOLDEN DOOR oxedidzet kat napayet nopTeg acPaAeiag cUPPWvaA PE Ta NpoTUNA
Tou ISO 9001, e§aopahizovrag oTaBepn NoldTNTA KATAOKEUNG O€ OAQ Ta 0TAOLA TNG

napaywylkng dladLkaociag.

[Tapexel DeTn
gyyunon yLa:

A. Tnv KaAn Aettoupyia TnG NopPTAC
eQOooV autn €xel TonoBeTnBel ano
eEoualodoTnpevo cuvepyeio Tng Golden
Door.

B. Tic enevdUoelg Kal Th noldTNTA TNG
Bapng Toug, epooov €xouv TnpnBel ot
evOel€elg 0WOTAG XPNONG TOU EKACTOTE
UALKOU avaAoya e TLG KALHATOAOYLKEG
ouvBnKeg TNG Neploxng kaBwg kat ot
odnyleg ouvTnpnong Kat kaBaplopou
(BAéme nivaka odnyldv - éviuno
ouvtnpnong)

I Ta AdoTixa, Toug HEVTECTEDEG Kal
TOV QVEUOQPAKTN TNG NOPTAG
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[Mapexel 2eTn
gyyunon yla:

A. Tnv kKAeldapla Tng ndpTag, EQOCOV
TnpouvTal ot 0ladLlkaoieg KAANg
AetToupylag TnG Kat Ogv €XeL UNOOTEL
BavoaAlopo, anonetpa dtdppnEng n
@Bopd KAELOLWV.

B. Ta a€eoouap (AaBn, netouyla,
Aotna dlakoopnTikal, epodoov
TnpoUvTal oL 00NYiEG oUVTAPNGNG
TNG KATAOKEUAOTPLAG €TALpEiag

Kat 0gv XxpnalgonotoUvTal yla Tov
kKaBaplopo Toug XxNULKa KaBaploTika
Mou enNnPeazouv Tnv avrolaBpwTikn
npooTtacia Toug.



[evikol Opot
Eyyunong

1. la va woxVeL n eyyUnon eivat anapairntn n TApn-
on Twv 0dNnyLwv TonoB&Tnang

2. Kd&Be elatTwpatiko e€aptnua Ba npEnet va
PWTOYPAPIZETAL HEPOVWHEVA KAL VA anooTEANO-
vTalL ol pwToypa®ieg oTo Nnapakatw e-mail: info@d
goldendoor.gr

3. Ta eAaTTwpaTiké e€apthpata Ba npenet va ava-
pépovTal Karta Tnv TomoBETnon n nmapaAaBn Tou
npotovTog, va Kataypa@ovTatl Kat va eNoTpEpovTat
oTnv eTalpeia

4. la va woxveL n eyyunon eivat anapaitnto 1o 3eTéq
service Tng NOPTAG anod e§ouclodoTNHEVO OUVEPYELD
Tng Golden Door. To k60TOG TOU service entBapUvet
Tov NeAATn. Xe nepinTwon pn TAPNONG TwV service
n eyyunon navet va LoXUEL.

5. Ze nepinTwon Yn owoTng AetToupyiag plag nop-
T0G 0 NeAATNG oQPeilel va evnuepavel KaTeuBelav
TNV €TAlpeia Kat va pnv npoonaBei va Kavel povog
Tou TNV €nOLOpBwon ylatl pnopel va nNpokaA€oel
peyaAUuTepN ZnuLd.

6. H eyylnon KaAUnTel avrikardoTaon UALKGV Kat
KO0TOG €pyaciag. Mépav autav dev KAAUNTETAL OU-
depia GAAn euBUvN anognpiwong.

7. To TUNpa service KAl 0 NPOYPAUHATIONOG AUTGV
npaygaTtonoleital TG WPEG Aettoupyiag Tng eTalpei-
ag Aeutépa €wg Mapaokeun 07.30 - 15.30

8. Ze nopteg nou TonoBeThBNKaAv and ouvepyateg
TNG €TALPELAG, TO Service TNG NOPTAG KAl n €yyunon
Ba napéxeral kat Ba KaAUNTETAL and To €KACTOTE
OUVEPYELD TWV CUVEPYATWY NMOU TNV TonoBETNOE Kal
£xeL TNV €uBUVN

9. Ma onowdnnote xpnon Tng eyylnong eivat
UMOXPEWTLKA N MPOCKOMLON TOU EVTUMOU

H eyyunon
0ev KAAUNTEL:

1. ®Bopa nou €xel NpokAnBel and Tn xpnon UALK®V
0e akaTAANAEG KALHATOAOYLKEG CUVBNKEG.

2. ®Bopa nou éxel NPoKANBEeL KaTa T HETAPOPA TWV
npotoviwy, epdoov autn dev eivat oTLG appodLoTn-
TEG TNG €TALPELAC

3. MBaveég xpwWHPATIKEG dLAPOPEG PUOLKWY UALKQV,
OnwgG 10 §UAO, UAMKO yLa TO OMOL0 Ol XPWHATLKEG OL-
apopEG eival deQOUEVEG.

4. Bpalon KpUOTAMWY

5. Znpteg nou pnopel va npokAnBolv anod Kakn n
AavBaopévn xphon, and napepBdoelg Tpitwv h
EMLOKEUEG and onoltodnnote pn egouclodoTnpévo
ouvepyeio n and Tov LOLOKTATN h and anénelpa pud-
HLong h ouvTnpnong Tng népTag and pn egouctodo-
TNUEVO ouvepyeio.

6. Znpiég ol onoieg nponABav and omotadnnote
GAAN e§wTePLKN atTia n anoé évrova Kalplkd gawo-
HEVA N PUOLKEG KATACTPOPEG N e§atTiag pwTLag 0To
E0WTEPLKO N €EWTEPLKO TOU KTIPLou Mou givat Tono-
BeTnpéveg.

7. Znutég nou npokAnBnkav Aoyw aMayng Beong
TonoBETnoNg, HETaKivNon N HETAQOPA KAM, HETA TNV
apxikn TonoBéTnon.

8. ®BopéC UAK®V and Tn XpAon xnuikwv kaBapt-
OTIKWV Mou Ogv eVOELKVUTAL YL TO EKACGTOTE UALKO
N and Tnv xpnon BoupTowv h UAKGV nou xapdzouv
N anod 1o NAUGLHO PE XpNoN OWANVOG NOTLOPATOG N
MLECTIKWV UNXAVNHATWV.

9. ®Bopég and pn ThpNon Twv 0dNyLLY CUVTAPNONG
nou ouvodeUouv kaBe Npolov.

10. Kakn Aettoupyia Tng noptag nou ogeiletal oe
pn ThpNon Twv 00nyLwv TonoBETnoNg.

11. Ano evioAég KaTaokeung n TonoBETnong nou
yvwoTononBnkav o€ €0a¢ anod Tnv eTalpeia gag ot
elval eKTOG NpodLaypapay, aANd eKTEAECTNKAV Ka-
TOMLV EVUNOYPAPNG EVTOANG Kal anodoxng oag.

Y€ OAEC TLG UMOAOLNEG NEPLNTWOELG

n Golden Door avaAapBavet Tnv
avTikataoTaon Twv anapairnTwy
e€apTnuaTtwy, xwpig kapia entBapuvon
TOU NeAdTn
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GOLDEN DOOR
Guarantee Certification

his written guarantee constitutes the commitment that Golden Door offers
products of high quality and standards, resistant to time. For this reason, we
provide a written guarantee along with a maintenance manual.

Golden Door designs and manufactures safety doors in accordance with the
ISO 9001 standards, guaranteeing high quality throughout all levels of their
production.

A 5 year guarantee
Is provided for:

A. For the proper function of the door,
after the door has been installed by
certified technicians

B. For the covers and their painting
quality, on condition that the material
of the cover has been selected
according to the environmental
conditions of the area and the
maintenance and cleaning instructions
have been followed (see the tables -
maintenance manual)

C. For the rubbers, the hinges and the
air stopper of the door

GOLDEN DOOR MAINTENANCE & GUARANTEE

A 2 year guarantee
Is provided for:

A. The lock, if the instructions for
proper functioning have been kept and
it has not been damaged because of
vandalism, burglary attempt or key
damage

B. The accessories (handle, knob etc.)
if the manufacturer’s instructions have
been followed and the suitable cleaning
products, which do not influence their
anti-corrosive protection, have been
used.



General Terms
of Guarantee

1. In order for the guarantee to be valid, it is nec-
essary that the installation instructions are fol-
lowed

2. Each defective spare part must be photo-
graphed and the photos must be forwarded to the
email: infoldgoldendoor.gr

3. The defective spare parts must be reported dur-
ing the installation or the receipt of the product,
then they must be listed and returned to the com-

pany

4. In order for the guarantee to be valid, it is nec-
essary that after three years the door is serviced
by a certified technician. The customer is charged
for the cost of the service. In case that the door is
not serviced regularly, the guarantee is not valid

5. In case the door does not work properly, the
customer is obligated to inform the company or
the distributor without trying to adjust the door
because it might be damaged

6. The guarantee covers the replacement of the
spare parts and its cost. Apart from the above
does not have any refund obligation.

7. The service department is open during the
working hours of the company: from Monday to
Friday 07.30 - 15.30

8. The doors that have been installed by distribu-
tors of Golden Door, their service and guarantee is
covered by the technicians that have installed the
door and are responsible for it

9. The customer should keep the guarantee docu-
ment so as his/hers product to be covered

The guarantee
does not cover:

1. Damage that has been caused by the use of the
materials in unsuitable environmental conditions

2. Damage that has been caused during the trans-
port, if this is not included in the company’s re-
sponsibilities

3. Probable color difference of natural materials
like wood where color differences are normal

4. Glass damage

5. Damage that has been caused because of in-
correct use, by interference, repair or adjustment
attempted by a non-certified technician or the
owner

6. Damage that has been caused because of an-
other external cause, like severe weather condi-
tions, natural disasters or an internal /external
fire at the building where they have been installed

7. Damages that have been caused due to change
of position, relocation or transport after the origi-
nal installation

8. Wears of the materials that have been caused
by the use of unsuitable cleaning materials, by
the use of brush or similar products that have
scratched the surface of the door or the use of
hosepipes

9. Wear that has been caused by not-following the

maintenance instructions that come along with
each door

10. Not proper function of the door that has been
caused because the manual instructions have not
followed

11. Because of instructions for the manufacture
or the installation of the door given to our com-
pany by the customer despite being informed that
they were against the company’s specifications
but being carried out after your signed order and
acceptance

For any other case, Golden Door takes
over the responsibility of replacing
the necessary accessories without
any charge
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